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COUNCIL
30 0000 2016

SUPPLEMENTARY PAPERS

TO: ALL MEMBERS OF THE COUNCIL
The following presentations and papers were available at the meeting.

Timothy Wheadon
Chief Executive

5. MAYOR'S ANNOUNCEMENTS 3-22

Including presentations from Martin Taylor from Redwood
Technologies, and Rose Dalton from Relay for Life.

6. EXECUTIVE REPORT 23 -28

To receive the Leader’s report on the work of the Executive since the
Council meeting held on 14 September 2016.

Council is asked to resolve a recommendation in respect of:
e Regulatory Services — Joint Services Proposal as outlined
in Appendix A of the Executive report (paragraph 5.3.4)
e The Commercial Property Investment Strategy as outlined
in Appendix B of the Executive report (paragraph 5.4.3)

7. GOVERNANCE AND AUDIT RECOMMENDATIONS 29 - 30

To endorse the recommendations made by the Governance and Audit
Committee.

9. MEMBERSHIP OF COMMITTEES AND OUTSIDE APPOINTMENTS 31-32

To fill vacancies on a number of committees and note the appointments
made by the Leader.
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Mayor’s Business Forum
18 November 2016
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Schools visited for Local Democracy

* Owlsmoor Primary School

e College Town Junior School

e Brakenhale School — visited twice
e Birch Hill Primary School
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Schools visited for Local Democracy

* Cranbourne Primary school

e Pines Primary School

* Fox Hill Primary School

» Crowthorne C of E Primary — visited twice
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the communications integration provider ™
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— Bracknell Forest Council

Council Chamber, Easthampstead House

Est. 1993

Redwood Technologies Group
Who We Are

Redwood Technologies
Group Ltd

n (]
= -
] contenteuru £ ) Q RADIUS 7
]3‘5:-.[)_““_"9"0]) ‘u‘]: \J ";‘: COMMUNICATIONS \J
e w A w N
Delivers
Manufactures multi-channel Provides high-touch
specialised hardware communications consultancy and helps
and software for through the cloud to deliver end-to-end
communications using Redwood framework solutions
services technology
CONTENTEUry @) th i i i i i i
\J/ e communications integration provider

05/12/2016



05/12/2016

Our Marketplace
Cloud Customer Engagement Hubs Overview

® Primary interfaces between organisations and public
® Customer expectations are rapidly evolving — as is technology
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® Customer Engagement Hubs service multiple communication channels
® Customer contacts are automated or digitalised-human driven.
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Content Guru
Industry Recognition

Figure 1. Magic Quadrant for Contact Center as a Service, Western Europe
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Content Guru
Example Local Authority Users
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Content Guru
How We Do It
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Europe's largest Communications Integration™ platform, providing:

¢ Fully-integrated multi-channel communication micro services
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Social Medi Voice Web Forms
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Web Chat Email
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Wherever, whenever, on whichever device

¢ Powerful integration tools for information systems
- Massive scalability across every channel of interaction.
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. Communications Channels

O storm Application Layer

O Customer Systems

the communications integration provider ™
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storm Local Government Example
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storm Utilities Example

Social Media

gement Hub Transformation

Web
pta Agents

PBX

Web info, web
chat & payments

DR - Third Party Contact Centre

-
Wallboards

Omni-Channel
Agents

the communications integration provider ™

storm Utilities Example

Customer Journey - UK Power Networks Doluer

@f

storm FLOW™ allows multi-

storm VIEW™ provides detailed storm RECORDER™ ensures

Networks

channel workflows to be

storm DIAL™ reaches out to ~storm ASK™ will enable

configured quickly and easily for across the UK Power Networks
rapid customisation of messages. emergency call handling lines.

real-time and historical analytics that all calls to UK Power

Networks' backup contact
centres can be captured via
network-based recording.

vulnerable customers when
power cuts occur to ensure
priority service can be

customers to leave feedback
across their preferred channel,
enabling to optimisation of

rovided.
J |D

Islerwce levels.

storm SPEAK™ allows
customers to speak their
postcode so they can be
identified more rapidly.

[

storm SHOUT™ pro-

actively informs customers
of problems with their
power supply via SMS.
L

storm LOSS™ allows UK
Power Networks operators
to rapidly update messages
through a touch-screen

storm RECORDER captures
conversations across any
channel, replacing legacy
equipment.

storm INTEGRATE: SAP™
enables dynamic routing of
contacts and ensures agents have
the customer information they

) |interface.

Ineed,

source of information.

]

storm RESPONSE:IVR has
introduced an additional IVR
layer, enabling customers to mo;
rapidly route to the desired

are

s
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storm SHIELD™ protects
UK Power Networks from
udden peaks in demand
oy providing personalised
ervice on a mass scale

Tstorm INTEGRATE:
ENMAC™ links into live
outage information to
provide customers with
instant access to relevant
data.

Storm INTEGRATE: !

Aspect™ combines
storm’s real-time metrics
with information from
existing on-premise
systems.

Istorm CONTACT: !
Provides advanced iACD®
and contact centre
features throughout the
UK Power Networks
estate.

dtorm INTEGRATE: !
PBX™ allows back office
users and contact centre
agents to collaborate
seamlessly on a single
system.

Storm !
CONTACT:SOCIAL™ wil
facilitate effective
monitoring and web
customer service across|
different social

2016

'storm CONTROL™
enables UK Power
Networks to manage its
Command & Control
functions through a web-
based interface

networks.

identifies customers b
looking up their phone

systems.

[storm SURE™ automatically '

or postcode in back-end

number

Networks database.

CONTENTGEUrY

T storm RESPONSE: SMS™ el 'storm RESPONSE: WET
customers register for SMS
updates, capturing mobile
numbers for the UK Power

requests for power

service and web chat.

enables customers to submit

information online via self-

8™ | 'storm VIEW™ combines
real-time data across voice,
web chat email and SMS
enquiries to drive consistent

customer service.

Storm LOCK® takes PCI-
compliant payments from
customers whilst allowing
agents to stay on the line
to assist the caller.

1 Ltorm CONTACT™ servide

expanded to cover a new
site and HR department,
providing consistent multi-
location services.

the communications integration provider™
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storm Utilities Example
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e Instant

e Bespoke int 0a

e Largest electricity distributor in the
ia oit‘&,’ MS, web and chat
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9 3 0/0  Automation of enquiries at criticalipeak times
1
1

5 00/0 « Reduction in repeat callers due to multi-channel

e Access to inf€

e Of the UK & Ireland’s electricity enquiries now go through storm
due to EDF / UKPN trailblazer.

Communications Integration for the Health & Social Care Hub
NHS London PRM

whenit’s less
urgent than 999
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Communications Integration for the Health & Social Care Hub

The Base: NHS 111 & Primary Care

Y

Voice-enabled patient

111 National
Routing
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Communications Integration for the Health & Social Care Hub
The First Integration: storm Dashboard, Repeat Caller, Dentistry
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Communications Integration for the Health & Social Care Hub
The Second Integration: PRM - Long Term / EoL, Alerting
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Voice-enabled patient
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Communications Integration for the Health & Social Care Hub
The Third Integration: PRM to Further Clinical Systems

& 0z
Voice-enabled patient

Specialised Clinical Long Term Condition &
Information Systems End of Life Care Plans
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Communications Integration for the Health & Social Care Hub
The Fourth Integration: Primary Care Lookup
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Communications Integration for the Health & Social Care Hub
The Fifth Integration: Route to Self-Care
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Communications Integration for the Health & Social Care Hub
The Sixth Integration: Social Care
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Communications Integration for the Health & Social Care Hub
The Seventh Integration: Wireless Home Health Devices
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Communications Integration for the Health & Social Care Hub
The Eighth Integration: Video Consultations
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Information Systems

Communications Integration for the Health & Social Care Hub
The Ninth Integration: Artificial Intelligence and Learning
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Redwood Technologies Group
Key Takeaways

Worldwide HQ | Health & Social
Bracknell Care Leader
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Questions
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Agenda Item 6

Executive Report
30 November 2016

Councillor Paul Bettison OBE

Leader of the Council v
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Forest
Council

Two Meetings

o 27 September
* 15 November

Plus extensive budget/transformation preparations

* New senior officers

— Nikki Edwards, Director, Children, Young People
and Learning

— Stuart McKellar, Borough Treasurer
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Transformation and Finance

Regulatory Services

 creation of joint service with Wokingham and
West Berkshire

» Joint Committee; 2 Members per Council
» provides long term resilience and savings
« Recommended to Council

Commercial Property Investment Strategy ))
* investment strategy agreed Jﬁrackneu
« Recommended to Council oret

Council

Children, Young People & Learning

Priority Schools Building Programme 2
» 5 year Government funded programme 2016 — 2021

* major rebuild/refurbishment projects based upon
need

 bids submitted January 2015

» Brakenhale and Edgbarrow bids successful

» Bracknell Forest Council to deliver Edgbarrow
project

» Education Funding Agency (EFA) to deliver

Brakenhale § ¥
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Adult Social Care, Health & Housing

Housing Strategy

» Agreed as basis for consultation including:
— looking at Council role in intervening in market
— Downshire Homes Limited role
— National Landlord Association led review of private rented
sector
— engaging with pension funds etc to develop private renting
opportunities
— establishing a Bracknell Forest Extra Care & Retirement
Village Developers Forum ))
2

v)‘ Bracknell
Forest
Council

Adult Social Care, Health & Housing

Housing Allocation Policy

Significant changes to allocation policy:
» residency requirement increased to 4 years
— those currently with 3 year residency exempted
 offers of private rented housing to discharge homeless duty

» special arrangements for families with children taken into
care

* maximum of 3 lettings per annum under “right to move”

%
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Adult Social Care, Health & Housing

Local Council Tax Reduction Scheme

* new scheme agreed for working age households
 discount to be focused on income levels

e maximises Incentive to Work

¥

n—j‘ Bracknell
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Council

Culture

South Hill Park Trust Governance

* nomination rights to South Hill Park Trust removed to allow
greater flexibility in attracting appropriate skills

» closely linked to progress with Arts Transformation Review

Community access at Edgbarrow and Sandhurst

Sports Centres

» direct management by schools from April 2017

» follows comprehensive consultation

* majority support for ‘no change’ but minimal support for
resulting price increases 2

n—j‘ Bracknell
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Planning & Transport

Residents’ Parking Scheme

» two year trial introduced around town centre in 2015

» consultation on extending scheme on self funding basis
* many areas showed majority against paying for scheme

» solution recognises local preferences so proposals
redrawn to focus on areas where residents support
scheme

» will need to be kept under review post Lexicon opening

¥
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Environment

Minerals & Waste Local Development Scheme

» Joint Minerals & Waste Plan to be developed with
Wokingham, Reading and Windsor & Maidenhead

« important protection against unwanted extraction
etc

* Hampshire Services appointed to undertake work

* new Local Development Scheme (LDS) recognises
new timetable ))
7

v)‘ Bracknell
Forest
Council

27




THANK YOU
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paul.bettison@bracknell-forest.qgov.uk
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Agenda Item 7

2

Council 30 November 2016 /| Bracknell

Forest

Agenda ltem 7 Council

Governance and Audit Recommendations

Revised Recommendation
In place of the recommendation printed at 2.5 the Council is asked to:

2.5 Delegate to the Borough Solicitor the authority to make appropriate
amendments to the constitution so as to give effect to its decisions in
respect of recommendations 2.1, 2.2, 2.3 and 2.4 above.

29



This page is intentionally left blank



Agenda ltem 9

2

Council 30 November 2016 /| Bracknell

Forest
Council

Membership of Committees and Outside Appointments

Agenda ltem 9

Revised Recommendations

The Council is asked:

2.1 to appoint Councillor Leake to the membership vacancy on the Governance &
Audit Committee.

2.2 to appoint to the substitute member vacancies on the following committees:

e Overview and Scrutiny Commission — Councillor Peacey
e Appeals Committee — Councillor Peacey

o Edgbarrow & Sandhurst Sports Centre Management Committee —
Councillor D Birch

e Electoral Review Steering Group — Councillor Brossard

2.3 to note the Leader’s actions as set out in paragraphs 5.7 and 5.8 of the agenda
report and as set out below.

e The Leader has appointed Councillor Brossard to the Finance Portfolio Review
Group and Councillor Kennedy to both the Environment and the Care Portfolio
Review Groups.

e The Leader has appointed Councillor Virgo to a working group established by the
Berkshire Records Office to review storage and accommaodation.

¢ The Leader has appointed Councillor Kennedy to the Standards Framework Working
Group.
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